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Courthouse Juror Self-Check-in and Public Information 
Kiosk Case Study Results

IMPROVED STAFF
UTILIZATION

Courthouse Staff can 
be better utilized to 

other tasks when jurors 
and citizens are given 
self-service options.

JUROR
SELF- CHECK-IN

Jurors arrive at the 
courthouse and scan the 

barcode on their 
summons to check-in at 

the kiosks.

PUBLIC 
INFORMATION

Interactive Information 
Kiosk with Maps, 

Department Info, FAQs, 
Forms and more

ALICE helps your Courthouse serve more citizens with fewer resources 

ALICE Receptionist in partnership with Juror Systems Incorporated (JSI) offers 
self-check-in kiosks for Jurors at your courthouse while ALICE Receptionist Public 
Information Kiosks, gives citizens access to maps, department info and more.

Modernize your 
COURTHOUSE BUILDING with 
self-check-in kiosks for Jurors and 
Public Information kiosks for Citizens

® 

28 ALICE Receptionist system were deployed across 10 courthouse buildings throughout a large 
county in the USA. Results after the first 12 months showed:

Juror self-check-ins Public information
interactions

Reduction of Employee
assisted check-ins

94,000+ 67,000+ 80%

Scan to see ALICE in action!


